TOWN OF ANDOVER GUIDELINES

At the time of initial application, and at all times thereafter, the applicant/recipient has the
following responsibilities:

1. To provide accurate, complete and current information concerning needs and
resources and the whereabouts and circumstances of relatives who may be
responsible under RSA 165:19;
2. To notify the welfare official promptly when there is a change in needs, resources,
address or household size;
3. To apply for immediately, but no later than 7 days from initial application, and accept
any benefits or resources, public or private, that will reduce or eliminate the need for
general assistance. RSA 165:1-b, | (d);
4. To keep all appointments as scheduled;
5. To provide records and other pertinent information and access to said records and
information when requested;
6. To provide a doctor’s statement if claiming an inability to work due to medical problems;
7. Following a determination of eligibility for assistance, to diligently search for
employment and provide verification of work search (the number of work search
contacts to be determined by the welfare official), to accept employment when offered
(except for documented reasons of good cause, RSA 165:1-d), and to maintain such
employment. RSA 165:1-b, | (c);
8. Following a determination of eligibility for assistance, to participate in the workfare
program if physically and mentally able. RSA 165:1-b, | (b); and
9. To reimburse assistance granted if returned to an income status and if such
reimbursement can be made without financial hardship. RSA 165:20-b.
10. Emergency Shelter: In cases in which the municipality has made an

appropriate referral for emergency, temporary shelter, and the applicant



refuses to accept such a referral, or if the applicant does not abide by the
rules of the emergency housing/shelter, the Welfare Official may suspend
the applicant by refusing to pay for alternative emergency shelter, but
may not suspend the applicant by denying other forms of assistance

to which he/she is otherwise entitled. The applicant must accept the
least costly alternative for emergency housing assistance that is deemed

suitable by the Welfare Official for applicant’s household

An applicant shall be denied assistance if he/she fails to fulfill any of these responsibilities
without reasonable justification. A recipient’s assistance may be terminated or suspended for
failure to fulfill any of these responsibilities without reasonable justification, in accordance
with Section XIII(C).

Any recipient may be denied or terminated from general assistance, in accordance with
Section XIIl, or may be prosecuted for a criminal offense, if he/she, by means of intentionally
false statements or intentional misrepresentation, or by impersonation or other willfully
fraudulent act or device, obtains or attempts to obtain any assistance to which he/she is not

entitled.



